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Onpoc norpe6utenei

Onpoc noTpe6uTeneii OTHOCHTENbHO CTaHAAPTOB KauecTBa ycnyr
FKN «Tapas Cy»

Yeaxaemsiit notpeGuTens!

B HacToslee BpemA KOMMTETOM MO PEryMMPOBEHHIO ECTECTBEHHBIX MOHOMONMA M 3ALATE KOHKYDEHLIMH
MUHHCTEDCTBA HALMOHANLHON SKOHOMMKH Pecnybnukn Kasaxcran (nanee — KPEM3K) B nunoTHom pexime
NPOBOAMTCA Pa3PaBOTKa MPOEKTOR CTAHAAPTOR KAUECTEA YENYTH N0 MIOAZUE BOAbI 110 PACTIPEAENNTENBHBIM CETAM.
B nancheiwem KPEM3K GyaeT nposoauThca pabota no paspaboTke CTAHAGPTOB KHECTBA ANA BCEX yCHyT
CYBBEKTOB ECTECTBEHHEI MOHOMONMIL

B oroit cBAsM, Npocum Bac MPMHATH YUACTHE B OMPOCE MO OLEHKE KAMECTBA YCIYTH MO MOAAYE BOABI MO
PACIPEAENMTENEHEIM CETAM.

Ljens onpoca - OueHKka MPEANOMTEHMIn NOTPEGHTENER MO CTEHAAPTAM KAWECTBA YCNYTH W WX LENEsbiM
nokasatensm.

Koro Bei npeacTagnsete?
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Pesynearsi Onpoca

Koro Bul npeficTaBnAeTe?, KonuuecTeo oTBeToB = 1360

fopHansecKos nuo: 8.75%

dusmeckoe nauo: 91.25%

1. B 2015 rogy y TKN Tapas Cy saMKcHpoBaHO 4 Criyuas MepephiBos (B Tedenwe Tpex 4acos W Gonee) B
npenocTaBneHmi yenyru. B 2020 roay MK Tapas Cy nNaHUpyeT CHUSMTE KOMMECTBO NEPEpLIBOB A0 1. YikaxuTe,
NOKanNYHCTa, YAOBNETBOPEHSI N Bbl TakuM CHIDKEHMEM, KoNM4eCTBo 0TBeToR = 1370

abeonioTHo He yaosnetsopen
7.52%

cRopes He yaosneTsOpeH; 0.07%
eropes yaoeneteapen: 12.41%

abeoniotHo yaseneTsopen:
79.71%
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2. B 2015 rogy y KN Tapas Cy 3a(MKCHPOBEH MOKasaTent aEapHitHOCTH, paBHbI 3 aBapit Ha 100 km
TpyBonpopoaa. TKI Tapas Cy NNaHMPYeT CHU3HTL BBaDHAHOCTE A0 HYNA. MYKEKHTE, NOXANYVICTa, YAOBNETEOPEHEI
7 Bl Tem, 4TO KONMHECTEO ABAPHi1 CHU3NTCS B 2020 roay, KonuuecTeo oTeeTos = 1372

abeonioTHo He yaosnetsopen
0.07%

ckopes He yaceneTeopen: 7.36% | He Mory oueHTb: 0.29%
cropes yaoeneteapen: 12.24%

abeoniotHo yassneTsopen:
80.03%

3.B2015 roay e TKI Tapas Cy noTepw B ceTn cocTasunn 17% oT BCero ofbema NoAaHHOM B CeTs Boabl. B 2020
ropy TKI Tapas Cy NOTEpH NNaHMPYET CHUSMTL NOTEPH AO 16,3%. YAOBNETBOPEHBI N Bhl TKNM CHIKEHHEM
noTeps B 2020 roay, KonmiecTeo oeTos = 1371

abeonioTHo He yaosnetsopen
0.44%

ckopee He yaceneTeopen: 7.59% He wory ouennTs: 0.22%

ckopes yaoeneTeapen: 12.62%

abeonioTHo yaoeneTsopen:
79.14%
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4.B2015 ropy & MK Tapas Cy 0,15% NHTeB0M BOABI HE COOTBETCTBOBANO TpeSoBaHMAM kauecTsa. MK Tapas Cy
HE NNBHUDYET YBENHUMTL B 2020 rofy KAHECTBO BOAELTYBAXKHTE, OKANYHCT, YAOBNETEOPEHEI N Bhi Tew, 41O

KONMUECTBO HEKAYECTBEHHOM BOIbI HE CHUSMTCA B 2020 FOJly, OCTAHETCA Ha ypoBHE 0,15%, Kon4ecTso oTBETOB
=1381

abeonioTHo He yaosnetsopen
0.72%

©Ropes He yaosneTBOpeH; 7.68% He wory oueHnTs: 0.43%

cropes yaoeneteapen: 12.45%

abeoniotHo yaseneTsopen:
78.71%





